TRINITY METRO ON DEMAND ADVISORY COMMITTEE
MEETING AGENDA-REVISED

WEDNESDAY, March 5, 2025, 12:00 P.M. Fort Worth Central Station
1001 Jones Street, 2" Floor Community Room
Fort Worth, Texas 76102
NOTE:
The ON DEMAND Advisory Committee Meeting will take place. Unfortunately, no actions can be taken due
to the unavailability of the Committee Chair and Vice Chair. However, Trinity Metro staff will be present to
hear from our members of the community who plan to attend.

CALL TO ORDER
CITIZEN COMMENTS

MEETING MINUTES
1. Approval of December 3, 2024 ON DEMAND Advisory Committee Meeting Minutes

ON DEMAND QUARTERLY HIGHLIGHTS

1. ON DEMAND Ridership and Key Performance Indicator’s Mark Shoop

2. ON DEMAND Customer Care Update Fairy Bright

3. VIA update Ralph Zaragoza
TRINITY METRO UPDATES Ron Newman

OTHER BUSINESS
SUGGESTED TOPICS FOR NEXT MEETING

ADJOURN

THE NEXT MEETING WILL BE HELD AT 1001 JONES STREET,
2" FLOOR COMMUNITY ROOM ON JUNE 4, 2025, AT 12:00 P.M.



